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<MA DU AN>

Phién ban: <x.y>

LICH SU THAY DOl

ID | Phien ban Ngu’qlA thuc Ngu’mAphe Ngay hiéu NOI durlg thay
hién duyét lwc doi
1| vio | NEYERTM | vg MinhDie | 15/09/2021 | Tao moi
bang Thi o , 2
V1.1 Phirong Anh Vi Minh Buc | 24/09/2021 B0 sung
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<MA DU AN> Phién ban: <x.y>
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<MA DU AN> Phién ban: <x.y>

I. MO PAU
I1.1. Muc dich tai liéu
Tai liéu hudng dan st dung nguoi dung cudi — 1a khach hang str dung dich vu
MobileID cua VNPT dé dang ky dich vy, gia han, di€u chinh thong tin dich vy, thu hoi
hodc kich hoat ma PIN cho dich vy, ky cac thong di¢p, giao dich, van ban, hgp dong...
trén h¢ thong cong cu ky.

Néu trong truong hop khach hang khonglam dting huéng dan VNPT sé& khong
chiu trach nhiém véi nhiing rui ro xay ra.

1.2. Lwu y cacvan dé/ruiro

STT

Van dé/ Rui ro

bé xuat xtr ly

Bén chiu
trach nhiém

Khach hang
lam 10 ma PIN

Trung binh

- Khach hang dat ma PIN
trén 8 ky tu

- Khach hang khong ghi hoéc
luu trir dang text & bat ky
phuong tién nao

- Khach hang khong tiét 16
ma PIN cho bat ky ai, ké ca
khinhan vién VNPT yéu cau

Khach hang

Khéch hang
lam mét SIM
PKI gay nguy
co lam 10 khoa
bi mat cua
khach hang

Thap

- Khéach hang ngay lap tic
goi dén Tong dai Vinaphone
dé yéu cau khoa mang SIM
PKI (khoa chiéu goi di, goi
dén va nhén tin di, nhén tin
dén cua SIM). Khach hang s&
duoc khoa SIM ngay lap tic
sau khi tong dai vién xac
minh duoc danh tinh khach
hang.

- Khach hang lap tirc dén
phong giao dich cua
Vinaphone trong thoi gian
som nhat dé dién phiéu yéu
cau thu hoi chimg thu sd.

- Trude khi
dién va gui
phiéu yéu cau
thu hoi:
Khéch hang

1.3. Khuyén nghi méi trwong st dung dich vu
Khuyén nghi khach hang sir dung dich vu MobilelD trén dién thoai hé diéu hanh
Android, IOS phién ban 4.0 tro 1én, sir dung cong cu ky trén may tinh hé diéu hanh
Windown 10, sir dung Sim cimg, 12 Sim do VNPT cung cap.
1.4. Giai thich tv ngu va cac chu viét tat

Thuat ngu

Y nghfa

Nguoi dung

Khach hang st dung dich vu MobileID cua VNPT
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<MA DU AN> Phién ban: <x.y>

Thuat ngu Y nghta

Hé thong Hé thdngcong cu ky

Il. HUONG DAN CAC TINH HUONG TRONG QUA TRINH BANG KY, SU
DUNG DICH VU

I1.1. Quy trinh dang ky mai dich vu MobilelD
% Quy trinh

u@ I i"/

rach khai tao S|m Can bd DhU tréch xuét hoa Khach hang thyc hién nhap
T e Sy el v e

acCa mhan chuam Can bo phu trach ta| Quay Can bo ph
,I\ s L | a -

HEL i I\ \\Il.ﬂ
I \"\ 1hegt dich vy

% Dién giai quy trinh

Buwéc | Noi dung DBéi twong

Khach hang chuan bj CMT/CCCD/Hb
chiéu ( d6i v6i Ca nhan thudc Doanh
nghiép/ T6 chirc thi can thém Thé nhan
vién hodc Van ban phan cong nhiém vu cua
don vi), dén cac diém giao dich cia VNPT
Vinaphone hodc goi dién dén tong dai
18001166 yéu cau hd trg dén truc tiép dé
dang ky dich vu.

Khach hang dién thong tin vao hop dong
dang ky dich vu MobileID dé yéu cau dang | Khach hang ( La C4 nhan
1 ky dich vu. hodc C4 nhan thudc T

+ BMO01-3_Phiéu dé nghi cung cap dichvu | chtrc/ Doanh nghiép)

]

BMO1-3 Phiéu dé
( cho C4 l’lhﬁl’l)l nghi CCDV Ca nhan
+ BMO01-2_Phiéu dé nghi cung cap dich vu
( Ca nhan thudc T6 chirc/ DN):

o

BMO1-2 Phiéu dé
nghi CCDV C4 nhén
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<MA DU AN> Phién ban: <x.y>

Ky hop dong va khai bao thong tin khach
hang:

- Tiép nhan yéu cau khach hang.

- Thu thap gidy to phap Iy cua khach hang.

- Nhap hop dong/ phu luc hop ddng cung cap ) .
2 | dichvu Mobile ID VNPT Vinaphone (Bo

- Ky hop ddng véi khach hang. phan giao dich)

+ BM02_Hop ddng cung cap dich vu:

g

BMO2 - M3u hgp
déng cung cdp dich

Khoi tao Sim, cép sim Mobile véi sb dién
thoai dang ky cho khach hang. VNPT Vinaphone (Bo

3 Kich hoat dich vu di dong cho khach hang. | phén giao dich)
Xac nhan lai thong tin voi khach hang
Xuat héa don va thuc hién thu phidich vu.
Ky bién ban nghiém thu dich vu
+ BM04 Bién ban nghiém thu dich vu:
4 LTE VNPT .Vina.phone (Bo
BMO4 - Bién ban phan giao dich)
nghiém thu dich vu_
+ Gu1 xac nhan kich hoat vao Sim cho
khach hang
Nhéap ma PIN bao mat cua dich vu Khach hang ( La Ca nhan
5 | MobilelD trén thiétbj dé hoan thanh kich | hodc C4 nhan thudc To
hoat dich vu MobilelD. chuc/ Doanh nghiép)

11.2. Quy trinh gia han dich vu MobilelD
% Quy trinh

S = {7 C

Gan hé phu frach xuat hoa khachhang chuan-bi CMT/ Gan-ha phu trach 1ai Quay Can bo phu trach thu thap
don va thue hién thu phi dich CCED vadignthéng tinvdo  glao dich kigm tra cdcthang — qidy t& phap Iy va thuce hign
w, Khach hang ky xac nhanva phiéu yéu cau gia handichvu  tin phiu yéu cau, cung cap gia han dich vu Y

nghiém thu gia han dich vii [abilel D higpdang vathuchign kjhop

Mobilel D Giri'mé xac nhan déng giarhandich v vei
kich hoat |ai vao thigt bi chua khach hang.

Sim mobilelD cho khach hang:

% Dién giai quy trinh
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<MA DU AN>

Phién ban: <x.y>

Budc

NOi dung

DBéi twong

Khach hang chuan bi CMT/CCCD/Hb
chiéu ( do1vo1 Ca nhan thudoc Doanh
nghiép/ TO chtrc thi can thém Thé nhan

vién hodc Van ban phan cong nhiém vu cua

don vi), dén cac diém giao dich cia VNPT
Vinaphone hodc goi dién dén tong dai
18001166 yéu cau hd trg dén tryc tiép dé
gia han dich vu.

Khach hang dién thong tin vao phiéu dé
nghi gia han dich vu dé yéu cau gia han
dich vu.

+ BMOS_Phiéu dé nghi gia han dich vy:

]

BMO5 - Phiéu dé
nghi gia han_TV.do:

Khach hang ( La C4 nhéan
hoac Ca nhan thudc To
chuc/ Doanh nghiép)

- Tiép nhan yéu cau khach hang.

- Thu thép gidy to phap 1y cua khach hang.

- ky phiéu gia han dich vu

VNPT Vinaphone (Bo
phan giao dich)

Thyc hién gia han dich vu

VNPT Vinaphone (B§
phan giao dich)

Xuit hoa don va thuc hién thu phidich vu.

Ky bién ban nghiém thu dich vu
+ BMO04 Bién ban nghi¢m thu dich vu:
-
BMO04 - Bién ban
nghiém thu dich vu_

+ Gui xac nhan kich hoat vao Sim cho
khach hang

VNPT Vinaphone (Bo
phén giao dich)

11.3. Quy trinh thay do6i thong tin dich vu MobilelD
¢ Quy trinh
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<MA DU AN>

Phién ban: <x.y>

< Dién giai quy trinh

Buwéc

NOi dung

Doi twong

Khéch hang chuan bi CMT/CCCD/H$
chiéu ( d6i voi Ca nhan thudc Doanh
nghiép/ T chirc thi can thém Thé nhan
vién hodc Van ban phan cong nhi¢m vu ctia
don vi), dén cac diém giao dich ciia VNPT
Vinaphone hodc goi dién dén tong dai
18001166 yéu cau hd tro thay doi thong tin
chung thu.

Khach hang dién thong tin vao phiéu dé
nghi thay d6i thong tin chtng thu
+BMO06_Phiéu dé nghi thay d6i thong tin:

]

BMO6 - Phiéu dé
nghi thay d&i théng

Khach hang ( La C4 nhan
hoac Ca nhan thudc To
chuc/ Doanh nghi¢p)

- Tiép nhan yéu cau khach hang,
- Thu thap giay to phap Iy cuia khach hang.
- ky phiéu thay doi thong tin

VNPT Vinaphone (Bo
phan giao dich)
Khach hang

Céan bo truy cap hé thong thay d6i thong tin
chung thu cho khach hang.

+ Gui xac nhan kich hoat vao Sim cho
khach hang

VNPT Vinaphone (Bo
phan giao dich)

I11.4. Quy trinh thu héi chirng thu s6, hdy, tam ngwng dich vu MobilelD
% Quy trinh

Trang: 8/23




<MA DU AN>

Phién ban: <x.y>

y

£

<

- -

<

&

< Dién giai quy trinh

Buwéc

NOi dung

Dbéi twong

Khach hang chuan bi CMT/CCCD/Hb
chiéu ( d6i voi Ca nhan thudc Doanh
nghiép/ T chirc thi can thém Thé nhan
vién hodc Van ban phan cong nhiém vu cia
don vi), dén cac diém giao dich ciia VNPT
Vinaphone hodc goi dién dén téng dai
18001166 yéu cau hd tro tam ngung, huy,
thu hoi chtng thu.

Khach hang dién thong tin vao mot trong
céc phiéu tuong tmg sau:

+ BMO7_Phiéu dé nghi tam dung dich vu:

BMO7 - Phi€u deé
nghi Tam ding dich

+ BMOS_Phiéu dé nghi huy dich vu:

iy

BMO8 - Phiéu dé
nghi Hay dich vu_T\

+ BMO09_Quyét dinh thu hdi chimg thu sé:

[,

BM-09 Quyét dinh
thu hoi CTS_TV.doc

- BMI10_BB xéc nhén thu hoi:

[
-

BM-10 Bién ban xac
nhén thu héi CTS_T

Khach hang ( La Ca nhan
hoac Ca nhan thuoc To
chuc/ Doanh nghiép)

- Tiép nhén yéu cau khach hang.
- Thu thap gidy to phéap ly ctia khach hang.
- k¥ x4c nhan phiu tuong Gng

VNPT Vinaphone (Bo
phén giao dich)
Khach hang
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<MA DU AN>

Phién ban: <x.y>

Cén bo truy cép hé thong thyc hién tam
3 ngung, huy, thu héi dich vu va thong bao
cho Khach hang

VNPT Vinaphone (Bo
phan giao dich)

Khach hang tiép nhan thong tin tam ngung,
huy, thu hoi dich vu

Khach hang ( La C4 nhan
hodc C4 nhan thudc T
chuc/ Doanh nghi¢p)

I1.5. Quy trinh doi ma PIN
s Quy trinh

e

{

Can b phu trach kiém tra va
ddi lai ma PIN cho Khéach
hang, g lai thong tin vé Sim
ky sO

Khach hang cung cap théng
tin chirng thu va yéu cau doi
ma PIN

< Dién giai quy trinh

VinaPhone

Define new (6 digits) authentication PIN to
aaaaaaaa

Khach hang nhan théong bao
d&i mé& PIN, nhap ma PIN méi
dé hoan thanh d6i ma PIN sim

MobilelD

nhiém vu cua don vi), dén cac diém giao
dich cua VNPT Vinaphone hodc goi dién
dén tong dai 18001166 yéu cau hd trg doi
ma PIN dich vu

Buéc | Noi dung Béi twong
Khach hang chuan bj va cung cip thong tin
CMT/CCCD/HO chiéu ( doivéi Ca nhan
e Do 1o shis ) 06| i g L4 4 i
1 : P g hoidc Ca nhan thudc To

chtrc/ Doanh nghiép)

Can bg phutrach kiém tra va truy cap vaoh¢
2 thong, doi lai ma PIN cho Khach hang, guri
lai thong tin vé Sim ky so

VNPT Vinaphone (Bd
phan giao dich)
Khach hang

Khach hang nhan thong bao d6i ma PIN,
3 nhap ma PIN méi dé hoan thanh d6i ma
PIN sim MobilelD

Khach hang ( La C4 nhan
hoac Ca nhan thudc To
chuc/ Doanh nghiép)

I11. HUONG DAN SU DUNG CONG CU KY
I11.1. Quy trinh ky s6 bang mobilelD

¢ Quy trinh

Trang: 10/23




<MA DU AN>

Phién ban: <x.y>

Nguoi dung dang nhap
cong cu ky bang sim ky

(| Smm

bypk

Nguoi dung tai tai liéu
can ky hodc nhap théng
diép can ky, thyc hién

Nguoi dung xac nhan ma
Pin trén dién thoai

Nguoi dung nhan tai
liéu, thong diép da
dugcky s6

sO ky

% Dién giaiquy trinh

Buéc | Noi dung DB6i tuwong
Nguoi dung dang nhap vao hé théng cong Ngu’ o1 dur.lg (khach hang
1 Ly ) st dung dich vu
cu ky bang sim PKI mobileID)
Nguoi dung tai cac van ban, tai lidu can ky
hodc nhép thong diép, giao dich can ky 1én
trén hé thong P , \
Nhap sb dién thoai dd dang ky dich vy I:fgg; d‘é?fh(liﬁa"h hang
2 mobilelD mob'ilegiD). i
=~ Th}'r ¢ hién [Ky] 2 Cong cu ky
H¢ thong cong cu ky gui yéu cau nhap ma '
Pin t&1 dién thoai chira sim PKI da dang ky
dich vu mobilelD
Nguoi dung xdc nhdn ma Pin trén dién Neuoi ding (khach hang
thoai \ i
3 Sau khi nguoi dung nhdp ma Pin thanh :T:Io(l})l.illl; %IDCi)lCh Ve
cong, cong cu ky ky thanh cong van ban, Cone cu ks
tai liéu, giao dich, thong diép. .. geury
Nhén van ban, tai li¢u, giao dich, thong Ngu ol dur.lg (khach hang
4 diép da ky st dung dich vu
i mobilelD)
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<MA DU AN> Phién ban: <x.y>

111.2. Bang nhap hé théng

Nguoi dung truy cap hé théng tai dia chi:
https://mobileid.vnpt.vn/VNPTsignature/, h¢ thong hién thi giao dién dang nhap
nhu sau:

Céng Cu Ky S6

Nhap s dién thoai ctia sim ky

Ding nhap
% Ding nhap béng email NPT

Nguoi dung nhap sé dién thoai sim PKI d3 diang ky dich vu MobileID dé ding
nhap h¢ thong cong cu ky demo, nhu sau:

Cong Cu Ky S6

Wap s6 dién thoai clia sim ky s&

84832205297 |

Didng nhdp

x Dang nhap bang email VNPT

Nguoi dung nhap sb dién thoai sim ky sb, nhan nat [Pang nhap] (luu y ngudi
dung dang nhap bang email VNPT chi danh cho cén b cia VNPT dang nhap). Sau do
dién thoai chura sim PKI s€ c6 thong bdo td1 nguoi dung nhap ma pin nhu sau:

Trang: 12/23


https://mobileid.vnpt.vn/VNPTsignature/

<MA DU AN> Phién ban: <x.y>

BN =Ll 25% @09:12

VINAPHONE :

Enter your authentication PIN

0K

Nguoi dung tién hanh nhdp mi Pin va nhin nut [OK] nhu sau:
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<MA DU AN>

Phién ban: <x.y>

VINAPHONE

Enter your authentication PIN

B N =l 25% 0 09:12

0K

Sau khinhap mi Pin hop 18, hé thong s& dang nhap thanh cong vao cong cu ky.

111.3. Ky théng diép, giao dich

Sau khi dang nhép thanh cong hé théng cong cu ky, ngudi dung chon menu [Ky

thong diép, giao dich], hé thdnghién thi giao dién nhu sau:
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<MA DU AN> Phién ban: <x.y>

VNPT - Céng cy ky s6 g:

Ky thdng diép, giao dich

B Ky vdn ban hop dang
Ky 56 théng diép Xac the chir ky 55
Thong di¢p can ky Théng diép da ky
56 dién thoai

Trén man hinh ky thong diép, giao dich, nguoi dung nhap/lya chon cac thong
tin nhu sau:

- Thong diép can ky: Nhap thong diép can ky s6

- S6 dién thoai: S6 dién thoai duogc ldy tuy dong tir s6 dién thoai dd dang nhap hé

thong,

Sau khi nhap day du cac trudng thong tin trén, nguoi dung click nat [Ky sd],
khi d6 dién thoai chita sim PKI s& hién thi thong bdo dé ngudi ding nhap ma Pin nhu
Sau:
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<MA DU AN> Phién ban: <x.y>

BN =Ll 25% @09:12

VINAPHONE :

Enter your authentication PIN

0K

Nguoi dung tién hanh nhap mi Pin va nhan nat [OK] nhu sau:
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<MA DU AN> Phién ban: <x.y>

B N =l 25% 0 09:12

VINAPHONE

Enter your authentication PIN

1 2 ABC 3 DEF <X]

Sau khi nhap ma Pin hop 1¢, hé thong s& hién thi thong bao ky thanh cong va
thong diép da duoc ky nhu sau:
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<MA DU AN> Phién ban: <x.y>

VNPT - Céng cu ky s6

# Ky thong diép, giao dich

Cong cy ky / Ky théng diép, giao dick
ky thanh céng!
Ky So thong diép Xac thyc chit ky s6
Théng diép can ky Théng diép da ky
testting iRR25CIBAJgg70WODUQ+ NecQKAUTKgYBJraqPPdqegNRTnDYA398fbcUa3vvi

84832205297

Copyright © VNPT IT - Trung tam gidi phap chinh phu dién ti

Trén thong diép da ky, nguoi dung c6 thé xac nhan chit ky s6 dé kiém tra tinh
hop 1€ cua chir ky so, bang cach bam ntt [ Xac nhin], hé thong hién thi thong tin chit
ky so nhu sau:

Théng tin xac nhan ky s6 thong diép

CMT/CCCD: 001088027799

Chii chitng thu: Nguyén T4t Tién

56 dién thoai: 0943250031

Serial: 54010101AF6DA3TAGSFE38T1BBCEI0C2
Nha cung cip ching thu: VNPT Certification Authority

MNgay higu lyc 22/09/2021

Mgy hét han 22/08/2021

111.1. Ky van ban, hop dong
Sau khi dang nhép thanh cong h¢ thong céng cu ky, nguoi dung chon menu [Ky
van ban, hgp dong], h¢ thong hién thi giao dién nhu sau:
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<MA DU AN> Phién ban: <x.y>

VNPT - Céng cu ky s6 -
Céng cy ky
Ky van ban, hgp dong
Ky s6 van ban Xac thife chif ky s
Chon file Chon file
S8 dién thoai
0832205297

Trén man hinh ky van ban, hop dong, ngudi dung nhap/lya chon cac thong tin
nhu sau:

- Chon file can ky: Nguoi dung cé thé tai file dinh dang .pdf dé thyc hiénky,

vo1 dung luong khong vuot qua 25mb.

- V& miu chit ky trén khung miu chit ky, trudng hop nguoi ding mudn x6a

- , o 4o
mau chit ky dé v¢ lai thi nhan button
- S6 dién thoai: SO dién thoai dugc lay tu dong tur s dién thoai da dang nhap hé

A
thong.
VNPT - Céng cu ky s6 »E
Céng cy ky / Ky van ban, hgp déng
Ky van ban, hgp dong
Ky s6 van ban Xac thuc chit ky s6
Chon file ! Chon file
m LawandLawEnforcementencyclopediaentry.pdf Binh kem file pdf da ky
& Clear
S¢ dién thoai 3
0832205297
:

Sau khi nhap day du cac trudng thong tin trén, nguodi dung click nut [Ky sd],
khi do6 dién thoai chtra sim PKI s€ hién thi thong b4do d€ ngudi dung nhép ma Pin nhu
sau:
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<MA DU AN> Phién ban: <x.y>

BN =Ll 25% @09:12

VINAPHONE :

Enter your authentication PIN

0K

Nguoi dung tién hanh nhap mi Pin va nhan nat [OK] nhu sau:

Trang: 20/23




<MA DU AN> Phién ban: <x.y>

B N =l 25% 0 09:12

VINAPHONE

Enter your authentication PIN

1 2 ABC 3 DEF <X]

Sau khi nhap mé Pin hop 1¢, hé thong s& hién thj file vin ban, hop ddng, tailiéu
da duoc ky nhu sau:
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<MA DU AN> Phién ban: <x.y>

m Q N2 1 |of? — <4  Automatic Zoom v s8R0 »

Chapter - January 2014

emanns aeans
4 3401 v
Signature is Valid
Nguy&n Thi Thu
" Deborah Davis Time:2021-09-17 09:29:24.00
University of Nevada, Reno.

93 PUBLICATIONS 2,174 CITATIONS

SEE PROFILE

Théng tin xde nhan chir ky sd

Ky bai. Nguyén Thi Thu
il @gmail.com
Co quan eGovwwwnay, VNPT

; M Thang tin ngudi ky

Chir ky

Trén file dd ky, hé thng s& hién thi chir ky, thong tin ngudi ky, thong tin xac
nhan chir ky so.
Ngoai ra, nguoi dung c6 thé xadc nhan chit ky s6 dé kiém tra tinh hop 1€ ctua chit

ky so trén file tai liéu, bang cach tai lén file da ky nhu sau:
VNPT - Cdng cu ky s6 »
€ong cu ky / Ky van ban, hdp dong
Ky van ban, hdp dong
Ky 56 van ban Xéc thyc chil ky s6

Chon file Chon file

1
m LawandLawEnforcementencyclopediaentry.pdf | document(1).pdf

S6 dién thoai

84832205297

Nguoi dung bam nat [X4ac nhan], hé théng hién thi thong tin chir ky s6 trén file nhu
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